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THE BIANCHO HOTEL
Pera
GUEST SATISFACTION SURVEY FORM On BUro / Resepsiyon Cok lyi lyi  Kéti
Front Office / Reception Very Good Good Bad

MiSAFiR MEMNUNIYETi ANKET FORMU

Giris-cikis islemlerinin ¢abuklugu
Quickenss of entry/exit operations || - ||

u Giris-cikis islemlerinin ¢abuklugu | | ]
n Quickenss of entry/exit operations - || ||

Bellboy ve bagaj hizmetleri
Bellboy and luggage services L [ |

THE BIANCHO HOTEL Tesis hakkinda bilgilendirme | = ]

Information about the facility - - |

Pera Personelin ilgi ve nezaketi | | ]
The attention and courtesy of the staff | - |

Degerli Misafirlerimiz
S Yorum ve tavsiyeleriniz
Yapmis oldugumuz surdurulebilirlik ve cevre Your comment and recommendations

eylemlerinde siz degerli misafirlerimizin beklentilerine
ne derece cevap verebildigimizi anlayabilmek icin size
sundugumuz hizmetleri degerlendirmenize

ihtiyacimiz var. Kat lemet!erl Cok lyi lyi Kotu
Housekeeping VeryGood Good Bad
Otelimiz ile ilgili tim dilek, 6neri, §|kaye
AfieiimAanlar Afra kil + FAvrimariinns Oda Tamnhrﬂ " - —
UUQUIILTITI LI _ydll LGICIILO ouiunan GIIY\CLI Tidriu vaa "'L;""-"ﬁ
Housekeepin [ | -
doldurarak bizlere ula§t|rab|I|rS|n|z. g
Otelimize gostermis oldugunuz ilgiye tesekkur ederiz. Oda fiziki goriinimu ve konforu = ] ]
Room physical appearance and comfort L L -
Konaklama sUresince oda temizligi ve dlzen[™ ] ] ]
Our Precious Guests Room cleaning and order during the stay  [_| [ [
We need you to evaluate the services we offer in order Konaklamaniz siirecinde strdirdlebilirlik [ ] ]
to understand to what extent we can meet the yolculugumuza sagladiginiz katkiyi nasil degerlendirirsirj | -
) ) ) . Sustainability during your stay. How would you rate your contribution to our journey?
expectations of our valued guests in our sustainability
. : Personelin ilgi ve nezaketi |:' | ]
and environmental actions. The attention and courtesy of the staff L -

You can send us all your wishes, suggestions, y -
_ o orum ve tavsiyeleriniz
complaints, and thoughts about our hotel by filling Your comment and recommendations
out the survey form on the side.
Thank you for your interest in our hotel.

www.bianchohotel.com



